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Introduction 
 
The Business Services Association (BSA) and its members welcome the opportunity to provide 
feedback on the Cyber Governance Code of Practice and would like to express our appreciation to 
the Government for providing the opportunity to do so.  
 
We appreciate the work that the Government has put into formulating this Code and we would also 
like to thank DSIT colleagues for taking the time to meet with the BSA and its members to discuss the 
proposals set out in this call for views. An overview of the BSA is included below for reference as well 
as a current membership list. As discussed during these meetings, the key to the success of these 
proposals will lie in the traction they gather at board level. We would be happy to continue to provide 
feedback and insights as to the Code’s impact at this level once introduce so as to ensure that it is 
having the desired impact. 
 
Following consultation with BSA members, we will not be submitting a formal response to the full 
questionnaire set out in the call for views. We would, however, like to provide short commentary on 
the overall proposals based on feedback from our members. We hope that this is of use to DSIT 
colleagues and if there are any questions on the points below then these should be directed to 
bsa@bsa-org.com  
 
BSA Comments on the Code 
 
Guidance, such as the Cyber Governance Code of Practice, can help to encourage conversations on 
best practice and challenges in cyber security, which supports transparency and openness across the 
sector in relation to this important issue. Again, we appreciate the work that the Government has 
put into drafting the Code, and the forum by which they accept responses in order to strengthen it.  
 
We welcome the focus that the Code places on ensuring the security of supply chains as an integral 
part of bolstering cyber security for businesses as a whole. This is a key theme for BSA members, 
many of whom deliver services and infrastructure projects across critical national infrastructure and 
are already supporting SMEs in their supply chains to bolster their own cyber ecosystems. 
 
One area in which the Code could perhaps be strengthened would be by including a section on 
ensuring the security of hardware architecture and software. This is especially pertinent in a 
geopolitical climate where risks to national security have been highly reported in recent years. Cyber 
crime continues to pose a significant challenge to public sector bodies as well as businesses, and 
securing hardware and software is therefore imperative.  
 
There is also scope for public sector procurement rules to be leveraged in support of this goal. The 
National Procurement Policy Statement (NPPS) provides priorities and guidance for contracting 
authorities and has the scope to include cyber security requirements as a priority in the procurement 
of both goods and services. We understand that this is an area of consideration for DSIT colleagues 
and would welcome its adoption. 
 
In summary, the BSA welcomes the publication of the Code and looks forward to supporting DSIT to 
ensure its widespread adoption. 
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Business Services Association 

Who We Are: 
 
The Business Services Association (BSA) is a policy and research organisation. We are here to represent 
all those who are interested in delivering efficient, flexible, and cost-effective service and 
infrastructure projects across the private and public sectors. We are based in the United Kingdom 
and hold meetings and events throughout the country. 
 
Our members are key providers of service and infrastructure projects to the private and public 
sectors. Members include large and small businesses, charities, and social enterprises. The work of 
BSA members improves the lives of tens of millions every day across every region of the country; from 
building and maintaining our roads, energy supply, and digital ecosystem, to feeding school children 
and keeping our hospitals clean and safe. 
 
What We Do: 
 
We provide a forum for service providers to come together to discuss issues of common interest. We 
also have a wide-ranging policy programme which can be broken down into three interconnected core 
themes: inform, advocate, and engage.  
 
How We Do It: 
 
Inform 
We ensure that our members are kept up to date with government policy and wider market trends, 
whilst also keeping government informed on the issues affecting the sector. This includes producing 
daily, weekly, and monthly political and media monitoring reports for members; conducting our 
monthly Economic Tracker survey and sharing the insights with relevant stakeholders across central, 
devolved, and local government; and arranging briefing sessions and meetings with officials on 
pertinent policy areas. 
 
Advocate 
We champion the good work the sector does by collating case studies and producing reports that 
highlight the sector’s contributions to the UK economy. It also involves working collaboratively and 
constructively with policy makers on key policy areas for the sector such as procurement reform. 
  
Engage 
We arrange regular engagement opportunities to promote positive relationships between the sector 
and key stakeholders. This ranges from holding roundtables with government ministers and prominent 
members of the opposition, to arranging large summits that bring together over 100 members and 
stakeholders to discuss a specific theme. Recent examples include summits on Digital Skills and the 
transition to Net Zero. 
 
Why We Do It: 
 
Our sector lies at the very heart of the UK economy. Service and infrastructure providers are key 
innovators and growth facilitators, spearheading our transition to a green and digital economy, and 
operating throughout both the public and private sectors. The sector also invests in providing high 
quality administrative services, facilities management, infrastructure, and IT so other businesses can 
do what they do best.  
 

It is therefore crucial that the sector’s voice is heard and its good work recognised.  
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Catch 22 
CGI 
CH & Co Group 
City FM 
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